Autodesk customer feedback survey Fuly 2020
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Data collected from a community
of national and international
design practices including:
AHMM

Allies and Morrison

Aukett Swanke

BVN Architectural Services
Corstorphine + Wright

Fletcher Priest Architects

Glenn Howells Architects
Grimshaw

PRP

Rogers, Stirk, Harbour and Partners
Scott Brownrigg

Sheppard Robson

Simpson Haugh

Stephen George + Partners

TTSP

Wilkinson Eyre Architects

Zaha Hadid Architects

2.59

Q1

The Revit platform has
seen major develop-
ment investment in the
last 5 years and
warrants the
substantial increase per
head in licence costs
and subscriptions

2.55

Q2

The Revit Platform is
written to fully utilise
the facilities available
in today’s real and
virtual PC workstations
and laptops, such as
multi-core processors
and powerful GPUs

3.18

Q3

Despite being 20 years
old Revit meets the
industry needs now
and for the foreseeable
future. Current
development initiatives
are well communicated
and are progressing
successfully and are
well resourced to meet
future industry needs
and should be
realisedin the near
future

2,77

Q4

Autodesk’s proactive
support of
International ISO
standards and industry
interoperability
standards such as I[FC
is competitive and
innovative and opens
access to projects by
complimentary
technologies

2.50

Q5

The consistent sales
model that Autodesk
continues to deploy is
in the spirit of client
and supplier partner-
ship, consistently
providing added value
and includes the ability
to effectively
administer and
visualise all forms of
product licensing,
installation, upgrades,
user reallocation,
uninstallation and
enterprise deployments

2.95

Q6

Autodesk’s software
collections are
streamlined, fit for
purpose and
successfully
interoperate across
platforms adding
sufficient value to
justify today’s costs

3.09

Q7

The Revit platform
natively supports all
the required forms of

geometry for
computational design
and the complex design
forms required for
manufacture and
construction
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2.64

Q8

Autodesk has a clear
vision and roadmap for
the future of its digital
design platform built
upon a culture of
partnership with its
customer base

2.95

Q9

Autodesk is a trusted
partner that has
empathy with our
business dynamics and
the need for the
security of our
intellectual property.
We have no issues in
utilising_Autodesk
cloud tools for internal
and external
collaboration



